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STELIVR MERCHANT
PROCESSOR




Wheat 4 New?

With the new merchant processor there will not be many differences in
terms of procedure. The only real differences will be:

m Where you access the Merchant processor.
m How the website works, and what it looks like.
m Processing same day voids.

m How you will contact Technical Support.




How o / get theree?

Accessing the Merchant Processor portal is
simple, like before you can use the desktop icon
labeled “Merchant Processor” or you may grab
the link from your password sheet.



https://globalgatewaye4.firstdata.com/

Nevy book, Aavee concept.

Just like before you will be given credentials to login to the
Merchant Processor Portal. These will be located on your
password sheet.

Payeezy  Global Gateway e4siis now called
é y y PayeezysSM Gateway

<

Payé-ezy

/ersion 20160226.1DC




Nevy look, Aante coneedt.

Once logged in you will have 3 tabs located near the top of
the screen. You will almost always be working out of the
Transactions screen.

,O sitelink .

hhhhh hant services’

Account

TUCSON BARGAIN STORAGE H
Corp. Chain
517530560900821
uuuuuuuuuuuuuuuu
llllll

Address
TUCSON, Arizona
Phone
5204342300
Account Type
First Data




Nevy look, Aante coneedt.

Once logged in you will have 3 tabs located near the top of
the screen. You will almost always be working out of the
Transactions screen.

,O sitelink .

hhhhh hant services’

Account

TUCSON BARGAIN STORAGE H
Corp. Chain
517530560900821
uuuuuuuuuuuuuuuu
llllll

Address
TUCSON, Arizona
Phone
5204342300
Account Type
First Data




Nevy book, Aavee concept.

& sitelini R

{Card Holder, Referel

Date
Today |v| 2016/03/10 00:00 to 2016/03/10 23:59

Merchant Account
TUCSON BARGAIN STORAGE H

Terminal

All Terminals [v|
« Back 1 Day Forward 1 Day »
Print Download CSV Number of Transactions: 9

Actions Card Holder Card Amount Card Number Expiry Transaction Status Time Auth Ref Num Cust Ref Num User ID
ﬂﬂ PAUL MAXEY VISA 0.01 USD #reHaEasaE0509 0318 Purchase w/  2016/03/10 12:47:01 MST 010765 11126 11126 API-5015565-80
ﬂvﬂ VISA 12750 USD #eEsaaRe589  07/19  Purchase v/ 2016/03/10 11:52:34 MST 056604 11124 11124 API-501555-80
ﬂ‘ﬂ VISA 67.32 USD #HHeasEaRE21934 04119 Purchase w/ 2016/03/10 10:07:54 MST 040712 11123 11123 API-501555-80
ﬂﬂ VISA 67.32 USD #HeiEaaEaH#4399 03119 Purchase v~/ 2016/03/10 09:47:41 MST 014711 11122 11122 API-3015565-80
ﬂﬂ VviIsA 198.90 USD #REHHEEHEERAI4B41 08/19  Purchase w’  2016/03/10 09:47:24 MST 144479 11121 11121 API-501555-80
ﬂﬂ VISA T7.52 USD #eHeRHERREH#E0343  07T/18  Purchase w/ 2016/03/10 08:51:56 MST  04630C 11120 11120 API-5015565-80
ﬂvﬂ VISA 30.60 USD #HHesHERRERE5409 07117 Purchase w/ 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80
ﬂﬂ VviIsA 2652 USD #HHEREHERRHA3382 0318 Purchase w  2016/03/10 08:43:45 MST 054310 11118 11118 API-501555-80
ﬂﬂ VviIsA 204 00 USD #HHeREHERRHHD9T4 0920 Purchase w  2016/03/10 08:00:22 MST 00703G 11117 11117 API-501555-80

Number of Transactions: 9




Nevy book, Aavee concept.

W sitelink 4

{Card Holder, Referel

Date
Today |v| 2016/03/10 00:00 to 2016/03/10 23:59

Merchant Account
TUCSON BARGAIN STORAGE H

Terminal

All Terminals [v|
« Back 1 Day Forward 1 Day »
Print Download CSV Number of Transactions: 9

Actions Card Holder Card Amount Card Number Expiry Transaction Status Time Auth Ref Num Cust Ref Num User ID
ﬂﬂ PAUL MAXEY VISA 0.01 USD #reHaEasaE0509 0318 Purchase w/  2016/03/10 12:47:01 MST 010765 11126 11126 API-5015565-80
ﬂvﬂ VISA 12750 USD #eEsaaRe589  07/19  Purchase v/ 2016/03/10 11:52:34 MST 056604 11124 11124 API-501555-80
ﬂ‘ﬂ VISA 67.32 USD #HHeasEaRE21934 04119 Purchase w/ 2016/03/10 10:07:54 MST 040712 11123 11123 API-501555-80
ﬂﬂ VISA 67.32 USD #HeiEaaEaH#4399 03119 Purchase v~/ 2016/03/10 09:47:41 MST 014711 11122 11122 API-3015565-80
ﬂﬂ VviIsA 198.90 USD #REHHEEHEERAI4B41 08/19  Purchase w’  2016/03/10 09:47:24 MST 144479 11121 11121 API-501555-80
ﬂﬂ VISA T7.52 USD #eHeRHERREH#E0343  07T/18  Purchase w/ 2016/03/10 08:51:56 MST  04630C 11120 11120 API-5015565-80
ﬂvﬂ VISA 30.60 USD #HHesHERRERE5409 07117 Purchase w/ 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80
ﬂﬂ VviIsA 2652 USD #HHEREHERRHA3382 0318 Purchase w  2016/03/10 08:43:45 MST 054310 11118 11118 API-501555-80
ﬂﬂ VviIsA 204 00 USD #HHeREHERRHHD9T4 0920 Purchase w  2016/03/10 08:00:22 MST 00703G 11117 11117 API-501555-80

Number of Transactions: 9




Nevy book, Aavee concept.

W sitelink I p—

{Card Holder, Referel

Date

Today |v| 2016/03/10 00:00 to 2016/03/10 23:59
Merchant Account

TUCSON BARGAIN STORAGE H

Terminal

All Terminals [v|

« Back 1 Day Forward 1 Day »

Print Download CSV Number of Transactions: 9
Actions Card Holder Card Amount Card Number Expiry Transaction Status Time Auth Ref Num Cust Ref Num User ID

ﬂﬂ PAUL MAXEY VvisA 0.01 USD #reHaEasaE0509 0318 Purchase w/  2016/03/10 12:47:01 MST 010765 11126 11126 API-5015565-80
ﬂvﬂ VISA 12750 USD #eEsaaRe589  07/19  Purchase v/ 2016/03/10 11:52:34 MST 056604 11124 11124 API-501555-80
ﬂ‘ﬂ VISA 67.32 USD #HHeasEaRE21934 04119 Purchase w/ 2016/03/10 10:07:54 MST 040712 11123 11123 API-501555-80
ﬂﬂ VISA 67.32 USD #HeiEaaEaH#4399 03119 Purchase v~/ 2016/03/10 09:47:41 MST 014711 11122 11122 API-3015565-80
ﬂﬂ VviIsA 198.90 USD #REHHEEHEERAI4B41 08/19  Purchase w’  2016/03/10 09:47:24 MST 144479 11121 11121 API-501555-80
ﬂﬂ VISA T7.52 USD #eHeRHERREH#E0343  07T/18  Purchase w/ 2016/03/10 08:51:56 MST  04630C 11120 11120 API-5015565-80
ﬂvﬂ VISA 30.60 USD #HHesHERRERE5409 07117 Purchase w/ 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80
ﬂﬂ VviIsA 2652 USD #HHEREHERRHA3382 0318 Purchase w  2016/03/10 08:43:45 MST 054310 11118 11118 API-501555-80
ﬂﬂ VviIsA 204 00 USD #HHeREHERRHHD9T4 0920 Purchase w  2016/03/10 08:00:22 MST 00703G 11117 11117 API-501555-80

Number of Transactions: 9




Nevy book, Aavee concept.

W sitelink 4

{Card Holder, Referel

Date

Today |v| 2016/03/10 00:00 to 2016/03/10 23:59
Merchant Account

TUCSON BARGAIN STORAGE H

Terminal

All Terminals [v|

« Back 1 Day Forward 1 Day »

Print Download CSV Number of Transactions: 9
Actions Card Holder Card Amount Card Number Expiry Transaction Status Time L Ref Num Cust Ref Num User ID

ﬂﬂ PAUL MAXEY VvisA 0.01 USD #reHaEasaE0509 0318 Purchase w/  2016/03/10 12:47:01 MST @ 1126 11126 API-5015565-80

ﬂvﬂ VISA 12750 USD #eEsaaRe589  07/19  Purchase v/  2016/03/10 11:52:34 MST 056604 11124 11124 API-501555-80

ﬂ‘ﬂ VISA 67.32 USD #HHeasEaRE21934 04119 Purchase w/ 2016/03/10 10:07:54 MST 040712 11123 11123 API-501555-80

ﬂﬂ VISA 67.32 USD #HeiEaaEaH#4399 03119 Purchase v~/ 2016/03/10 09:47:41 MST 014711 11122 11122 API-3015565-80

ﬂﬂ VviIsA 198.90 USD #REHHEEHEERAI4B41 08/19  Purchase w’  2016/03/10 09:47:24 MST 144479 11121 11121 API-501555-80
VISA T7.52 USD #eHeRHERREH#E0343  07T/18  Purchase w/ 2016/03/10 08:51:56 MST  04630C 11120 11120 API-5015565-80
VISA 30.60 USD #HHesHERRERE5409 07117 Purchase w/ 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80
VviIsA 2652 USD #HHEREHERRHA3382 0318 Purchase w  2016/03/10 08:43:45 MST 054310 11118 11118 API-501555-80
VviIsA 204 00 USD #HHeREHERRHHD9T4 0920 Purchase w  2016/03/10 08:00:22 MST 00703G 11117 11117 API-501555-80

Number of Transactions: 9




Nevy book, Aavee concept.

3 sitelink

EELILELEI I Advanced search  Prefere:

{Card Holder, Referel

Date
Today |v| 2016/03/10 00:00 to 2016/03/10
Merchant Account

TUCSON BARGAIN STORAGE H
Terminal

All Terminals

Number of Transactions: 9

Card Holder Card Amount Card Number Expiry Transaction Status Time Auth Ref Num Cust Ref Num User ID

PAUL MAXEY VvisA 0.01 USD #HHEHERESER0509 0318 Purchase w/ 2016/03/10 12:47:01 MST 010765 11126 11126 API-5015565-80

VISA 127.50 USD #ReERE#RAREHE509 07119 Purchase v/ 2016/03/10 11:52:34 MST 056604 11124 11124 API-5015565-80

ﬂ\ﬂ visa 67.32 USD #HHEREEAREHA1934 0419 Purchase w’  2016/03/10 10:07:54 MST 040712 11123 11123 API-501555-80
ﬂ'ﬂ VISA 67.32 USD #HHEREEAREHA4399 0319 Purchase w  2016/03/10 09:47:41 MST 014711 11122 11122 API-3015565-80
\ﬂﬂ VISA 198.90 USD #RHHHEEAREHS4541 08119 Purchase w/  2016/03/10 09:47:24 MST 144479 11121 11121 API-8015565-80
\ﬂﬂ VvisA TT.52 USD #HHEREEHEEEE343 07118 Purchase w’ 2016/03/10 08:51:56 MST  04680C 11120 11120 API-5015565-80
ﬂ\ﬂ visA 3060 USD #HHEREEHRERE5489 07T Purchase w” 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80
ﬂﬂ VISA 2652 USD #HHHEEHHAREHH3382 03118 Purchase w  2016/03/10 08:43:45 MST 054310 11118 11118 API-8015565-80
ﬂ,ﬂ VISA 20400 USD #sHEaE#0974 0920 Purchase w 2016/03/10 08:00:22 MST  00703G 11117 1117 API-8015565-80

Print Download CSV Number of Transactions: 9




Nevy book, Aavee concept.

(Card Holder, Reference) ~
Date
Today || 2016/03/10 00:00 to 2016/03/10 23:59

Merchant Account

TUCSON BARGAIN STORAGE H
Terminal

All Terminals v|

« Back 1 Day Forward 1 Day »

Print Download CSV Number of Transactions: 9

Auth Ref Num  Cust Ref Num User |D

=1
=
i

Actions Card Holder Card Amount Card Number Expiry Transaction Status

Refund Transaction

Transaction Tag
1369302685

Refund Amount

0.01 usD
(Maximum Refund USD 0.01)

Reference Number

11126

Customer Reference
11126

Reference Number 3

[ Fraud Suspected

‘ Submit Transaction |g

VISA 12750 USD #HHHEHEHEREH589 07119 Purchase 2016/03/10 11:52:34 MST 056604 11124 11124 API-S01555-80

VISA 67.32 USD #HEEHEHEER#1934 04119 Purchase 2016/03/10 10:07:54 MST 040712 11123 11123 API-301555-80

RV
RV
RV
RV
RV

VISA 67.32 USD #HHEEEEEEEREI399 03/19  Purchase 2016/03/10 09:47:41 MST 014711 11122 11122 API-501555-80

VISA  198.90 USD #HuHeHEHERE#4541  08/19  Purchase 2016/03/10 09:47:24 MST 144479 11121 1121 API-S01555-80

VISA T7.52 USD #HHEEHEHEEREE343 07118 Purchase 2016/03/10 08:51:56 MST ~ 04690C 11120 11120 API-301555-80

L L L L L N

VISA 30.60 USD #Hesssssssssodsy 0717 Purchase 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80 v




Nevy book, Aante concept.

Today v| 20160310 00:00 | &= to| 2016/03110 23:59

TUCSON BARGAIN STORAGE H

All Terminals v

After processing the refund in
e e o e the portal, the refund will then

SMART BARGAIN STORAGE

need to be processed in Sitelink

£ T T, WWW. BARGRINSTORAGE . COM
Refund Transaction

just like with the old merchant

ACCT: Visa & 0.01 OU3D
625 (& 0.01 USD was requested)

1369302685
CARDHOLDER NAME : PAUL MAKEY pro Cessor_
CARD NUMEER : HHEHERHEEFRE0509
USD DETE/TIME : 10 Mar 16 12:58:5
DEFERENCE # : 005 086380 3
AUTHOR. £ : RETURN
TRANS. REF. : 11126

=

Bpproved - Thank You 100

SIGNATURE

B555 lease retain this copy fgrglfur records.

Submit Transaction or
Joyce (Joy ) Minniti VISA 12750 USD #sgsassieaesas 0719 Purchase 2016/03/10 11:52:34 MST 056604 11124 11124 API-501555-80
Linnie Thigpen VvisA 6732 USD #1934 04119 Purchase 2016/03/10 10:07:54 MST 040712 11123 11123

Meredith Abrams VvisA 6732 USD #sgaasea3os 03119 Purchase 11122 1122

VISA 19390 USD #&gsassaeaiinal 0819 Purchase 11121 11121

2016/03/10 09:4

VISA T7.52 USD #esmsassass343 0718 Purchase 2016/03/10 08:51:56 MST 11120 11120

S %5 2 % % S
x|k |k x =

VISA 3060 USD #Hesmssssasmsd8s 0717 Purchase 2016/03/10 08:49:44 MST 085052 11119 11119 API-501555-80 v




Sanee Deay Vool e Setelink

@

Setup Languages Tools Help
Operations
Adjustmerts Accounts Customers
Company
Reports % Move In @ Collection Calls % Tenants
Graphs -
= 1 Inquiries &
Calendar __= Payments =] Tasks & Letters K™ Reservations
Prorate Calculator Customer
Map Transfer Relationship
| Billing | Management

Phone Integration

Log Off @ Move Out EElih Invoice ﬁ_: Access

< Bulletin Board 1 ; _
& Call Past Dues 60 - Credit Cards 5 -

@ Expired Credit Car...
== Merchandise AEJ ACH Bank .
ﬁ Purchase S5 Debit @ Daily Close

ngt Reservations to M...

th: Inquiries to Follow...
1st Auction Notice

L= Refunds Due

1 Feedback #2

[ T TR A Y

Maxey, Paul Smart Bargain Storage Online TN42016 1220 PM




Sanee Deay Vool e Setelink

@

Adjustments
Company
Reports
Graphs
Calendar
Prorate Calculator

Map

Phone Integration
Log Off

& Bulletin Board 1
&3 Call Past Dues 60
@ Expired Credit Car...
ngt Reservations to M...
th: Inquiries to Follow...
1st Auction Notice

L= Refunds Due

1 Feedback #2

[ T TR A Y

Accounts

% Move In

= Payments

Transfer

@ Move Cut

'E Merchandise
=l Purchase

Setup Languages

@ Collection Calls

E- Tasks & Letters

| Billing |
ﬁF Invoice
Credit Cards
—

ACH Bank
ﬁ Debit

Tools Help

Customers

% Tenants
= Inquiries &
f Reservations

Customer
Relationship
Managerment

@ Access

End-Of-Da:

@ Daily Close

Maxey, Paul

Smart Bargain Storage

Online 747206 12:20 PM




57 CCEC-608 Sitelink Web Edition - Standard

Operations

Adjustments

Company
Reporis
Graphs

Calendar

Prorate Calculator
Map
Phone Integration
Log Off

& Bulletin Board
&3 Call Past Dues 60
@ Expired Credit Car...
fﬁi Reservations to M.
@ Inguiries to Follow...
1=t Auction Notice

L= Refunds Due

1 Feedback #2

[ T [ S

Adjustments

<| Ledger
Adjustments

NSF Payment
Reversal

Moved Out
Accounts

[ﬁ] Refunds
— Returns &
Inventory
Adjustments

Maxey, Paul

Smart Bargain Storage

Online

TN42016

12:22 PM




57 CCEC-608 Sitelink Web Edition - Standard

Operations

Adjustments

Company
Reporis
Graphs

Calendar

Prorate Calculator
Map
Phone Integration
Log Off

& Bulletin Board
&3 Call Past Dues 60
@ Expired Credit Car...
fﬁi Reservations to M.
@ Inguiries to Follow...
1=t Auction Notice

L= Refunds Due

1 Feedback #2

[ T [ S

Adjustments

<| Ledger
Adjustments

NSF Payment
Reversal

Moved Out
Accounts

Refunds

[ﬁ] Refunds
— Returns &
Inventory
Adjustments

Maxey, Paul

Smart Bargain Storage

Online

TN42016

12:22 PM




Sanee Deay Vool e Setelink

Select Tenant

Search All [] [smart bargain

Unit(3) Name Company Address Phone Mobile PaidThru Balance Refund Due Gate Code  Email Alte
1106 Bargain. Smart 717 W Pier... 602-274-8672 602-489-1533 7/31/2016 7171 manager@sm...
[B502 | Bargain.Sman | [ 717W Piers__| 6022748672 6024891533 7/31/2015 —n—n 7171 -i

B555 Bargain, Smart T17 W Piers 602-274-8672 602-483-1533 7i31/2016 17 manager@smart 60




Sanee Deay Vool e Setelink

B502

Bargain, S

Unit B502
Total Due 0.00
PaidThru 71312016
Monthly Payment 0.00
Billing Manthly
Rent 0.00
Overlocked

Lease# 561
Lease 12/3/2013
Last Payment 7{14/2016
Type Self Storage
Size 16x24
Area 3840
Standard Rate 326.00

Payment Receipis
Fayment Date Receipt Amount
7/14/2016 | 7988 | 001/
12/3/2013 3117 0.00
k é Preview Receipt
88 Void Receipt

Transfer Payment to

Another Unit
Adjust Charges ?} Motes B502
% Ledger Settings \D Ledger 3¢ Delete Account
Irg) Help |<¢] |Q"y OK J |® Cancel J




B502

Bargain, S

Sanee Deay Vool e Setelink

=7 Ledger Adjustments

Unit

Total Due
PaidThru
Monthly Payment

Billing
Rent

Overlocked
Lease#
Lease

Last Payment

Type

Size

Area

Standard Rate

B502
0.00
7i31/2016
0.00

Manthly
000

561
12/3/2013
7/14/2016

Self Storage
16x24
334.0
326.00

Fayment Date Receipt Amount
7/14/2016 | 7988 | 001/
12/3/2013 3117 0.00
k é Preview Receipt
88 Void Receipt

Transfer Payment to

Another Unit
Adjust Charges ?} Motes B502

% Ledger Settings

| & Help

\D Ledger

3% Delete Account

(&) [ o] [Doencel )




Sanee Deay Vool e Setelink

i Payment Receipis
Bargaln, S Fayment Date Receipt Amount
Bs02 | U 502 7142016 TN I T
Tofal Due 0.00 12/3/2013 3117 0.00
PaidThru 71312016
Monthly Payment 0.00 ﬂ Praview Receipt
Billing Manthly i i
Rent 0.00 88 Void Receipt
Transfer Payment to
Overlocked Da youwsnt o dokte 1 eny? st Unif
Lease# 561
Lease 12/3/2013 = e
Last Payment 7{14/2016 -
Type Self Storage
Size 16x24
Area 3840
Standard Rate 326.00
Adjust Charges ?} Motes B502
% Ledger Settings \D Ledger 3¢ Delete Account
|rg Help @? |<¥7 Ok J |® Cancel J




Sanee Deay Vool e Setelink

B502

Payment Receipis

Bargain, S

Unit B502
Total Due 0.00
PaidThru 71312016
Monthly Payment 0.00
Billing Manthly
Rent 0.00
Overlocked

Lease# 561
Lease 12/3/2013
Last Payment 7{14/2016
Type Self Storage
Size 16x24
Area 3840
Standard Rate 326.00

Fayment Date Receipt Amount

7/14/2016 S e | o001

12/3/2013 3117 0.00

k é Preview Receipt
88 Void Receipt
Transfer Payment to
Another Unit
|
e Wendd o B 55 Givw 0 ribund 59 ther cutomen?
"
Adjust Charges ?} Motes B502

% Ledger Settings

| & Help

\D Ledger

(&) 520k

3% Delete Account

) Boea)




Sanee Deay Vool e Setelink

&

Step #1: Select Refund Method

Step #2: Select Amounts to Refund

Refund
® Retum to Customer Refund Due Refund ~ Amount 5 Notes
Apply to Another Unit Leased by This Tenant Merchandise 000 1] Ledger

F 0.01 0.01

Dismiss Refund as Unowed ee

o . o Rent 0.00

Apply to This Unit's Charges (this option is ——

only available from the Payment screen) Insurance Hue

Recurring 0.00 '

Credit 0.00

Deposit 0.00

Total 0.01 0.m

Step #3: Enter a Reason
Test

Unit BEO2 Step #4: Process the Refund
Total Due 0.00 Amount Returned 0.01
PaidThru 732016 Retumed By  Visa
Monthly Payment 0.00
Billing Monthly Check or Card # *0509
Rent 0.00 Expiration 03/2018
Authorization Code l:l
Overlocked (offline transaction only)
~ease %! N Card |PAUL MAXEY
Lease 12/3/2013 ame ont.arg |TAL VAR
This is & tagged refund where the original transaction credit card
LastPayment 7142016 will be used. Refund to a different card using the Virtual Terminal
then enter the provided authorization to process as offline in
SiteLink.
Type Self Storage
Size 16%24 LN
Area 3840 Bargain. Smart
Standard Rate 326,00 (& ok J (&) cancel J




Sanee Deay Vool e Setelink

@
Step #1: Select Refund Method Step #2: Select Amounts to Refund
Refund
©® Returnto Customer Refund Due Refund ~ Amount 5 Notes
Apply to Another Unit Leased by This Tenant Merchandise 000 1] Ledger
X 0.01
Dismiss Refund as Unowed Fee 0.1
o . o Rent 0.00
Apply to This Unit's Charges (this option is
only available from the Payment screen) Insurance 0.00
Recurring 0.00 '
Credit 0.00
Deposit 0.00
Total 0.01 0.01

Step #3: Enter a Reason

Unit BEO2 Step #4: Process the Refund
Total Due 0.00 Amount Returned 0.01
PaidThru 732016 Retumed By  Visa
Monthly Payment 0.00
Billing Monthly Check or Card # *0509
Rent 0.00 Expiration 03/2018
Authorization Code l:l
Overlocked (offline transaction only)
~ease %! N Card |PAUL MAXEY
Lease 12/3/2013 ame ont.arg |TAL VAR
This is & tagged refund where the original transaction credit card
LastPayment 7142016 will be used. Refund to a different card using the Virtual Terminal
then enter the provided authorization to process as offline in
SiteLink.
Type Self Storage
Size 16%24 LN
Area 3840 Bargain. Smart
Standard Rate 326.00 |47 ok J € cancel J




Sanee Deay Vool e Setelink

&

Step #1: Select Refund Method

Step #2: Select Amounts to Refund

Refund
©® Returnto Customer Refund Due Refund ~ Amount 5 Notes
Apply to Another Unit Leased by This Tenant Merchandise 000 1] Ledger
X 0.01
Dismiss Refund as Unowed Fee 0.1
o . o Rent 0.00
Apply to This Unit's Charges (this option is
only available from the Payment screen) Insurance 0.00
Recurring 0.00 '
Credit 0.00
Deposit 0.00
Total 0.01 0.01

Step #3: Enter a Reason
Test

Unit BEO2 Step #4: Process the Refund
Total Due 0.00 Amount Returned 0.01
PaidThru 732016 Retumed By  Visa
Monthly Payment 0.00
Billing Monthly Check or Card # *0509
Rent 0.00 Expiration 03/2018
Authorization Code l:l
Overlocked (offline transaction only)
~ease %! N Card |PAUL MAXEY
Lease 12/3/2013 ame ont.arg |TAL VAR
This is & tagged refund where the original transaction credit card
LastPayment 7142016 will be used. Refund to a different card using the Virtual Terminal
then enter the provided authorization to process as offline in
SiteLink.
Type Self Storage
Size 16%24 LN
Area 3840 Bargain. Smart
Standard Rate 326.00 | Qy oK




Sanee Deay Vool e Setelink

@
Step #1: Select Refund Method Step #2: Select Amounts to Refund
@® Return to Customer Refund
Refund Due Refund ~ Amount 5 Notes
Apply to Another Unit Leased by This Tenant Merchandise 000 1] Ledger
Dismiss Refund as Unowed Fee 0.01 Lo
Rent 0.00
Apply to This Unit's Charges (this option is | ——
only available from the Payment screen) nsurance Hue . .
Recurting 000 . You will then be prompted to print a refund
Credit 0.00
Deposi 000 receipt. Print two copies, one for your records and
Total 0.01 0.m
one for the customer.
Test
Uni 5502
Total Due 0.00 Amount Returned 0.01
PaidThru 732016 Retumed By  Visa
Monthly Payment 0.00
Billing Monthly Check or Card # *0509
Rent 0.00 Expiration 03/2018
Authorization Code l:l
Overlocked (offline transaction only)
~ease %! N Card |PAUL MAXEY
Lease 12/3/2013 e Rl [T T
Lot aymen apts | T e v e oot
th_en gnterthe provided authorization to process as offline in
Type Self Storage etk
Size 16%24 LN
Area 3840 Bargain. Smart
Standard Rate 326.00 (&7 oK J € cancel J




Contueting Tectuieat Supporet

Contact them directly at:

919-865-0789 option 4

) sitelink




Quedtiond o Concornd?
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