
SITELINK MERCHANT 
PROCESSOR



What’s New?

With the new merchant processor there will not be many differences in 
terms of procedure.  The only real differences will be:

■ Where you access the Merchant processor.

■ How the website works, and what it looks like.

■ Processing same day voids.

■ How you will contact Technical Support.



How do I get there?

Accessing the Merchant Processor portal is 
simple, like before you can use the desktop icon 
labeled “Merchant Processor” or you may grab 
the link from your password sheet.  

• https://globalgatewaye4.firstdata.com/

https://globalgatewaye4.firstdata.com/


New look, same concept.
Just like before you will be given credentials to login to the 
Merchant Processor Portal.  These will be located on your 
password sheet.  



New look, same concept.
Once logged in you will have 3 tabs located near the top of 
the screen.  You will almost always be working out of the 
Transactions screen.
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New look, same concept.

After processing the refund in
the portal, the refund will then 
need to be processed in Sitelink 
just like with the old merchant
processor.



Same Day Voids in Sitelink
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Same Day Voids in Sitelink

You will then be prompted to print a refund 
receipt.  Print two copies, one for your records and 
one for the customer.



Contacting Technical Support
Contact them directly at:

919-865-0789 option 4



Questions or Concerns?
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