When a SpareFoot reservation is made, the manager will receive an email and text
containing the Name, Unit size/type and date of reservation as shown in the images below.
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The manager will also receive an automated phone call to the main office phone number.
A recorded voice will read back all the previously mentioned information and give the
manager the option to call the customer back by pressing 1.

On occasion a live operator from SpareFoot may call and connect you directly with the
customer.

SpareFoot will also add a bulletin to the Sitelink Reminders tab as well as open an inquiry
and reservation to follow up on.

== B Calend
‘\s CCEC-4D3 Sitel eb Editio Dazily Calendar |@Q@@@ Hide Dismissed @\
@ — = Show Reminders for Al Periods h
etup ang =i E ¢§’, Launch at Startup z =
Time Reminder ~ ] TR 6= | o )
Operations O a2,
S Accounis s E ;igDA‘:IM 1
ompa N O s530aM 1AL81 0012245678
Repo %Mme\n &M Collection C3 (] 6:00AM RRWL Y189 J0 11213 1415
- O s30am 19,20 21 22[2924 251607 1818 20 21 22
ap = O  7o0am 2627282330 31 |23 24 25 26 27 28 29
_= Payments u_?_,J Tasks & Lett (1 7:30AM g
- O sooam - - —
O s304m @Dan« Calendar I@M sl@ (=)
R T oo -'
g 930 AM (Bl Bullstins (1 AT e Al
et = [0 EOEE)
ﬁ%’ = O 1e30Am
0 Move Out | =3 2 . "
og - [k moce |5 oo 1| 3/24/2017 | APL: dohn Doe - calthis SpareFodi
ESIRCE O 11:30am
4 Bulletin Board 1 : O  1zooem
&3 Call Past Dues 1 81, Crodit Cords
& Inquiries to Follow... 1 X
| b Subject Bulletin Created: 3/24/2017 9:47.56 AM B
AP John Doe - call this SpareFoot tenant! = Print

Body
John Doe has made a reservation to move-in 2017-03-25.

Following up with SpareFoot reservations within 10 minutes is the number one thing you can do to
increase the likelihood of a move-in. Please contact this potential customer as soon as possible!

Name: John Doe
Phone: 8324272452

Clary, Cole

Email: manager itbargainstorage.com
Planned move-in date: 2017-03-25,

Reserved rate: $52.00

Promotion: 2 - 3 Months Free! All Units. Ask about details.
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3/24/2017 947 AM  AA: A SpareFootuser has reserved one of your units. Please follow up with contactinformation provided. fyou
have any questions please email us at suppor@sparefootcom.




