
* SEE REVERSE FOR PHOTOS OF THESE ITEMS

Troubleshooting
GATE ISSUES

START HERE
Does gate software 
show it is connected 
to the gate?

Yes - Go to Step 5
No - Go to Step 2

Check to see
the gate controller*

has power and is
connected to the router*.

If not, reconnect.

If already connected, go to
next step.  

Powercycle your 
system:

•Shut down computer
•Unplug power to router
•Unplug power gate controller
•Wait 3 seconds
•Plug in gate controller
•Plug in router
•Plug in computer

Not connected?
Next step.

Open a support ticket:
• Go to www.ptisecurity.com
• Click Support & Open New
Use your password sheet, 
enter your username and 
password. (Check PowerBook)

Fill out ticket & click Submit
Ticket. PTI will contact
you.

Refresh gate data:
In SiteLink, click -
Company,  Setup, 
Hardware Interface,
Gate Setup*.

In the Gate Setup window, 
under Update Gate, click All 
Tenants.  Close setup window.

Go to next step on this 
wheel.

Send data to gate:

In Storlogix, click - Tools,
Send All to Falcon XT*.
Click OK to begin transfer.

Process will complete in 
1-3 minutes.

Go to next step.

Test keypads:

Try a gate code and see if 
steps worked.  If a particular 
gate code was not working, 
try that one in addition to 
another.

If gate still doesn’t operate,
go to next step.

Open a support ticket:
• Go to www.ptisecurity.com
• Click Support & Open New

Using your password sheet, enter your 
username and password.

Fill out ticket & click Submit.
PTI will contact you.
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